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Working hours, length of working week, 
overtime and irregular hours 

Report 6 of the WICARE project, February 2015. 

What are the working hours in the social services? Based on the 2013-2014 data of 

the WageIndicator survey on work and wages, WICARE aims to explore this 

topic. In the web-survey, one question asks if the respondents have agreed their 

working hours with their employer, either in writing or verbally. If yes, they are 

asked how many hours per week they work under the terms of their contract. A 

next question asks “Do you usually work the number of hours laid down in your 

contract?” If no, the usual number of working hours is asked (If yes, the question 

has been skipped). Respondents who do not have an employment contract or 

have no working hours agreed, are always asked about their usual working 

hours. Working hours are asked using drop-down selection lists with hours, 

ranging from 1 to 100. A final question asks workers how many days a week they 

work. This question is used for checking the reliability of the reported hours.  

In this report, our first focus is on the length of the working week in the social 

services. Here we focus on the usual working hours. Figure 1 reveals that in  
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Estonia, Hungary, Slovenia, and the Russian Federation less than one in ten 

workers have a working week of less than 32 hours, whereas at the other end of 

the spectrum this is six in ten in the Netherlands; part-time work is very common 

in the latter country. Working weeks of 32-40 hours are most common in most 

countries, with more than eight of ten workers having such a working week in 

Bulgaria, and Hungary, and at the other end of the spectrum again the 

Netherlands with only approximately three in ten workers in this group. When 

looking at the category 41-48 hours per week, Belgium, the Netherlands and 

Azerbaijan rank lowest with less then one in twenty in this group, whereas in the 

Czech Republic and Slovenia two in ten work in this hours group. Very long 

working hours, that is more than 48 hours per week, are found in Slovakia, 

Belarus, and Kazakhstan where slightly less than two in ten reports to be 

working in this hours’ category. In contrast, hardly any worker in Belgium, and 

the Netherlands reports to be working so many hours. 

Figure 2 shows how many working days per week are associated with these 

working hours. In Bulgaria, Hungary, and Lithuania nine in ten workers work 

five days per week. In Italy, Slovenia, and Azerbaijan approximately four in ten 

workers report even a six-day working week.  

Figure 1 Distribution over four categories of usual working hours, by country 

 
Source:  WageIndicator data 01-Jan-2013 - 30-Sep-2014 (AZE, BEL BLR, KAZ, RUS, UKR: 31-Jan-2015). Selection 

workers in social services in 22 countries. N = 7,488. 
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Figure 2 Distribution over working days, by country 

 
Source:  WageIndicator data 01-Jan-2013 - 30-Sep-2014 (AZE, BEL BLR, KAZ, RUS, UKR: 31-Jan-2015). Selection 

workers in social services in 22 countries. N = 7,057. 

The survey includes questions about contractual hours and about working hours; 

the answers indicate the incidence of overtime. Figure 3 reveals the percentages 

of workers reporting usually to be working more hours than agreed. In this 

respect workers in Austria, Germany, and UK are on top. In contrast, France, and 

Bulgaria show hardly any overtime.  

Figure 3 Percentages of workers reporting to be working overtime hours, by country 

  
Source:  WageIndicator data 01-Jan-2013 - 30-Sep-2014 (AZE, BEL BLR, KAZ, RUS, UKR: 31-Jan-2015). Selection 

workers in social services in 22 countries. N = 5,920. 
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The survey also includes a question asking if the respondent works shifts or 

irregular hours. Figure 4 shows how often the workers in the social services 

report to do so. In Estonia, the incidence of shift or irregular hours is lowest with 

four in ten workers reporting so; it is highest in France, Italy, Netherlands, and 

Bulgaria, with eight or more in ten workers reporting so. In all other countries 

between four and seven in every ten workers experience shift work or irregular 

hours. 

Figure 4 Percentages of workers reporting shift work or irregular hours, by country 

  
Source:  WageIndicator data 01-Jan-2013 - 30-Sep-2014 (AZE, BEL BLR, KAZ, RUS, UKR: 31-Jan-2015). Selection 

workers in social services in 22 countries. N = 6,562. 

In conclusion concerning working hours, working weeks of 32-40 hours show up 

as most common in most countries for social service workers. In Estonia, 

Hungary, Slovenia, and the Russian Federation very few workers have a 

working week of less than 32 hours, in contrast to the Netherlands. Considerable 

shares of workers (slightly less than two in ten) in Slovakia, Belarus, and 

Kazakhstan answer to work more than 48 hours per week. Working overtime is 

most widely reported in Austria, Germany, and UK.  

Shift work or irregular hours are widespread in social services. They are most 

often reported in France, Italy, Netherlands, and Bulgaria, but are also experien-

ced by at least four in ten workers in all other countries. 
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